
 

Volunteer Interpreter 

Role Volunteer Interpreter 

Service All Services 

Reports To Business and Operations Officer 

Location Phone/online/Lewisham 

Time Commitment Ad Hoc Basis 

Who are LRMN? 

We offer refugees, asylum seekers and other migrants a specialist and holistic 
service. We advocate for people’s rights, campaign for wider change, meet their 
basic needs and help them improve their wellbeing. 

Why do we need you? 

We need people who can interpret for our clients when they access our support 
services. You will be responsible for helping our clients get the advice they need 
on a range of issues from immigration and mental wellbeing to housing and 
welfare benefits. 

What activities will you be involved in? 

You will interpret for our clients in a professional and respectful manner to ensure 
they get access to the support they need.  You will be asked to interpret for our 
advisers during one-to-one telephone, face to face or video appointments. 

Clients and advisors discuss complex and sensitive issues such as immigration 
law and experiences of violence and abuse. It is therefore essential that you have 
a high level of spoken language in order to be able to communicate complex 



 

issues clearly in a sensitive way. You will also need to understand and respect 
confidentiality. 

LRMN holds a list of volunteer interpreters which outlines when you are available 
and whether you are available for pre-booked appointments online or on-
demand calls (where we need an interpreter immediately over the phone). 

You will report to the Head of Operations but any member of staff, or another 
volunteer, could get in touch for interpreting. 

What can you gain from this opportunity? 

By volunteering with LRMN, you will: 

● Make a difference to the lives of refugees, asylum seekers and migrants 
living in south-east London 

● Be part of a diverse, knowledgeable and proactive team in an organisation 
that has been running for over 25 years 

● Gain experience of working in a professional environment 
● Have regular support and supervision from Business and Operat 
● Be provided out of pocket expenses to the value of £6 for lunch per day (5+ 

hours). 

Is there induction and training? 

Yes, we provide a comprehensive induction to all new volunteers. This covers roles 
and responsibilities, safeguarding and how we work with interpreters. 

You will be provided with the training needed to perform the role and will have the 
opportunity to join training with the whole LRMN team.  

Who are LRMN looking for? 

We’re looking for someone who is: 

● Fluent in a language other than English 
● Passionate about supporting migrants, refugees and asylum seekers 
● Friendly and approachable and can manage professional boundaries 



 

● A good communicator 
● Respectful of client confidentiality  
● Has experience in working with multicultural communities 

LRMN is committed to equality and diversity. We pride ourselves on having a 
diverse team with a range of experiences. We encourage people with lived 
experience of the asylum and/or immigration system to apply. If you need 
additional support to apply or volunteer, please contact us. 

What commitment do you need to make? 

As a Volunteer Interpreter there is no specific time commitment. We will contact 
you when we need an interpreter and you can let us know whether you can help 
or not. 

How can you apply? 

If you are interested in this role, we would love to hear from you. Please complete 
our online application form. If you have any questions, please email 
info@lrmn.org.uk. 

Due to the nature of this role volunteers will be required to complete a Basic DBS 
form and provide two referees. This is an unpaid volunteer role. 

 

https://fs25.formsite.com/Ccl1gf/zgofobqeqq/index.html?1606931151750
mailto:info@lrmn.org.uk

